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Problem (public)
Bo3spaT auueH3un KOMMAC-3D Home

Solution (public)

1) Onsa Bo3BpaTa AnueH3nn KOMMAC-3D Home Bam Heobxoanmo HanvcaTb 3anpoc B
cnyxby TexHu4eckon noaaepxku ACKOH (support@ascon.ru), B 3anpoce Hafo yKka3aTb
KoZ4 akTmBauum KOMMAC-3D Home.

a) Ecnm aktneaumns KOMIMAC-3D Home He BbinonHanack: Kog byaet 3a610kuposaH, v
nponasel (MHTepHeT Mara3uH) 6yaeT n3BelleH 0 BO3BpaTe AULEH3NN.

6) Ecnv akTmBaumsa KOMMAC-3D Home BbinosiHsAAack: Heobxoanmo K 3anpocy npukpennTb
C2V 3anpoc ¢ nporpaMmmMmHoro kiwo4a KOMMAC-3D Home ([1]700455). B oTBeT byaeT
oTnpaBneH ain Ans obHyNeHNS NNLIEH3MIA Ha MPOrpaMMHOM Kitoye. Mocne
NnoATBEPXAEHUSA CNMcaHns npofasel, (MHTepHeT MarasuH) 6yaeT n3BeLleH o Bo3BpaTe
NINLEH3UN.

B) Ecnn akTmBaums KOMMAC-3D Home BbINoJIHAMACh, HO MO Kakol TO NpuynHe
MCMo/1b30BaHME NPOrpPaMMHOro Kilo4a He NpefcTaBAseTCs BO3MOXHbLIM: Mpuwnnte
CKPUHLLOTbI CTPaHWLL:

http://localhost:1947/_int_/devices.html

http://localhost:1947/_int_/config.html

2) Bo3BpaT AeHeXHbIX CpeAcTB 3a vueH3nio KOMMAC-3D Home ocyuiecTBiseTcs
MarasuHoM, rae amueHsus 6biia npuobpeTeHa. [ns sToro Bam Heobxoanmo obpaTuTcs B
TeXHUYECKYI0 NOAAEPXKKY MarasunHa, B 3arnpoce Hafo ykasaTb KoA akTusauum KOMIMAC-3D
Home.

[1] https://sd.ascon.ru/otrs/public.pl?Action=PublicFAQZoom;ltemID=455
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