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Problem (public)
Activation of the KOMPAS-3D trial license

Solution (public)

ATTENTION: The trial license does not work in a virtual machine and over
remote access using the RDP protocol. To connect remotely to a PC where the
trial version is installed, use the VNC protocol.

KOMPAS-3D must be installed before the activation of the evaluation license.

Run the kActivation v4 utility, this can be done from KOMPAS-3D (Menu: Help
> The security key utility...)

1. Activation via the Internet
2. Activation of the trial license on a PC without an Internet connection

1. Activation via the Internet

In the activation utility, select the TRIAL LICENSE menu and click on the
KOMPAS-3D trial (click to get a license)

Enter your email address and click Activate
Restart KOMPAS-3D
2. Activation of the trial license on a PC without an Internet connection

Algorithm:

1) Create a request file on a PC without an Internet connection

2) On a PC connected to the Internet, using the request file, create a
license file.

3) Apply the license file to a PC without an Internet connection.

In the activation utility, select the TRIAL LICENSE menu and click the Offline
Activation button

In the list of available Trial Licenses, select the required trial license and
in the window that appears, specify the path to save the request file. Copy
the received request file to a PC with an Internet connection

On a PC with an Internet connection.
In the activation utility, select the TRIAL LICENSE menu, click the Offline
Activation button and then Activate *.tralrequest file

Specify the email address, click Activate, and in the window that appears,
specify the path to save the license file. Copy the license file to a PC
without an Internet connection.

On a PC without an Internet connection.

In the activation utility, select the TRIAL LICENSE menu, click the Offline
Activation button and then the Apply .triallicense and in the window that
appears, specify the path to the license file.

In some cases KOMPAS-3D may keep running in demo mode even after successful
activation.

For a more detailed description of this situation, please refer to the FAQ

article “MY LICENSE IS ALREADY ACTIVATED, BUT KOMPAS-3D STARTS IN DEMO-MODE”
available in the ASCON Knowledge Base:
[1]https://sd.ascon.ru/otrs/public.pl?Action=PublicFAQZoom;ItemID=614

If the problem persists, please contact ASCON Technical Support
[2]support@ascon.ru .

[1] https://sd.ascon.ru/otrs/public.pl?Action=PublicFAQZoom;IltemID=614
[2] mailto:support@ascon.ru
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